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Operations Agent, Performance Agent, GlancePlus & GlancePlus Pak 12.0x extension of Committed Support 
SKU list 
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TA116AAE Ops Agent Tier 2 NP FO SW E-LTU 
TA117AAE Ops Agent Tier 1 NP FO SW E-LTU 
TA118AAE Ops Agent Tier 0 NP FO SW E-LTU 
TA119AAE Ops/Perf Agent Tier 4 NP FO SW E-LTU 
TA120AAE Ops/Perf Agent Tier 3 NP FO SW E-LTU 
TA121AAE Ops/Perf Agent Tier 2 NP FO SW E-LTU 
TA122AAE Ops/Perf Agent Tier 1 NP FO SW E-LTU 
TA123AAE Ops/Perf Agent Tier 0 NP FO SW E-LTU 
TA114AAE Ops Agent Tier 4 NP FO SW E-LTU 
TA115AAE Ops Agent Tier 3 NP FO SW E-LTU 
BB197AAE Operations Agent NP DV SW E-LTU 
BB198AAE Ops/Perf Agent NP DV SW E-LTU 
TA271AAE Perf Agent NP DV SW E-LTU 
TA269AA GlancePlus NP DV SW LTU 
TA269AAE GlancePlus NP DV SW E-LTU 
TA270AA GlancePlus Pak NP DV SW LTU 
TA270AAE GlancePlus Pak NP DV SW E-LTU 

  
 

 

 


